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CHAPTER PRESIDENT’S MESSAGE

Wow, time flies! I can’t believe my vice presidential year of training has ended and I’ve been
promoted to president. I must say that the past several months my demeanor towards the
“reality” of this new position has been apprehensive and reluctant. During this time, Kim has
included me, copied me and coached me on activities of the chapter and I’ve come to realize
this will be a much bigger job than anticipated with many responsibilities much like running a
small business.

When I joined the organization in September 2002 my personal objective was to enhance my
professional skills and therefore become a better employee and a greater asset to my ceo. 1|
knew I’d learn new things and would eventually have to step outside my comfort zone if I
were to challenge myself and grow. Well, that time has come!

After an exhausting week at LCAM but filled with enthusiasm gained from the professional
speakers and the women who have walked in my shoes who now soar with ease, I am more
confident and ready to expand my wings and guide the Tampa Bay Chapter for the next 12
months.

I’ve observed other leaders who weren’t perfect at everything they were tasked with but had a
passion and willingness to carry on despite their faux pas. So as a perfectionist I realize I too
can only do my best. Excellence doesn’t mean being better than anyone else it just means
being your own Best.

Those who held this title before me have promised “just ask and we’ll be there to help you,”
thank you. As I related the story about the Little Engine That Could, I believe with every-
one’s participation we will get over the mountain and expand our best kept secret into a
highly sought after organization in the bay area.

I hope you will challenge yourself and step outside your comfort zone by joining me with a
renewed willingness and passion this year because EWI Matters!




EXECUTIVE WOMEN INTERNATIONAL® TAMPA BAY CHAFTER

Business & Education Forum

PRESBENTI NG

Erin Gruwell
Inspirational, award-winning teacher & author

wednesday, October 25, 2006
6:00prm *= Recepilon & Dinner = Busch Gardens
Tampa Mayor Pam lorio, Honorary Chair

ciifia Yoman Inbarnaiional® brings together key indvickols fron dverses budneses for e porms of promotng
mbar firme, enhancing parscnal and profemsional dovalopmant, ard enccumging communy v bamant

Special Thanks to the following firms to have confirmed sponsorship levels (as of 9/27/06)

Platinum

TECO Energy

Gold

Walter Industries

Silver
HOK

University of Tampa
Aon Risk Services

Corporate Table

Bank of Tampa
Tomlin Staffing

“Friend” of EWI

PricewaterhouseCoopers

Please let Trish Gray know the number
of tickets your firm will be
purchasing for the BEF as soon as
possible.

Trish can be reached at 813-908-5999
or pgray223(@excite.com

If you would like hardcopy postcards to
send as invitations, please contact Kim
Frey.

Kim can be reached at 813-371-5717 or
kim.frey@hok.com.
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PROFESSIONAL DEVELOPMENT
OPPORTUNITY EXECUTIVE WOMEN INTERNATIONAL®

FREE tele-seminar on Tuesday October 3 @ 8:00 Corporate Office Contact Information
pm ET. Topic will be Emotional Intelligence. 515 South 700 East, Suite 2A Email:

Salt Lake City, UT 84102-2801 ewi@executivewomen.org
Register at www.executivewomen.org Phone (801) 355-2800 Website:

Fax (801) 355-2852 Www.executivewomen.org

Prosepctive Firm Posting

EWI ® Mission
« Performance Management Group, LLC Executive Women International® is an organization,
. ' which brings together key individuals from diverse
Cynthia Schubel businesses for the purpose of:
9821 New Parke Road
Tampa, FL 33626 ¢ Promoting member firms

Performance Consulting ¢ Enhancing personal and professional develop-

ment, and
/ ¢ Encouraging community involvement
The Tampa Bay Chapter EWI® Vision
COTlgT&ltu[ate s Suzette Smttfl, The leading connection for business professionals.

recently named EWI® Executive
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LCAM 2006 Award Report
Submitted by Recipient: Debbie Sorrentino

What an amazing adventure! Spending a long weekend with nearly 600 highly motivated, intelligent, community
conscience, self sacrificing, giving and loving women- all with the same goals can be very rewarding and energizing.

My first day began with the Learning Module 1, “Professional and Volunteer Leadership: Thinking Like a Genius”
with guest speaker Anna Liotta. In this module we learned what makes a great leader, how to recognize a great
leader, and how to be a great leader. We discussed “thinking like a genius” and “thinking outside of the box”, en-
hancing our creative thinking, and initiating changes based on that thinking. We then discussed EWI and the key ar-
eas of chapter success. These areas are: Recruitment, Participation, Retention, Attract, Optimize, and Retain. We
then broke into groups where we brainstormed and discussed different ideas, what has worked for us and what has
not worked. I came away with many new ideas. Thus ended my first learning module, where I came away with so
much information to process.

The evening brought us the Welcome Reception. It began with a “‘meet and greet’ in the convention center lobby.
Chapters dressed in matching attire arrived with pins, buttons, and stickers. Thus began a mad frenzy of collecting
these items, that resembled adult trick-or-treating, and culminated in not knowing where one’s body began and the
buttons ended. It felt a little awkward and uncomfortable at first; but then I saw “It”, a Hank Williams button from
the Montgomery, Alabama chapter. With my husband an official member of the Hank Williams Fan Club, I was not
going home without one! The search was on, and my frenzy had begun! Finally, just before going in for dinner, I
found ‘It’. Mission accomplished, the button on my shirt, I thought “It can’t get any better than this”. Then it did.
The evening closed with a wonderful dinner, Disney characters, group photos, dancing and fireworks.

The next day brought us an eye opening breakfast with guest speaker Colleen Barrett of Southwest Airlines, then a
Plenary Session on Organizational Creativity Disney-Style and how we can utilize it in our own businesses. This was
later followed by an inspiring luncheon with guest speaker Byrd Baggett, whose wit, wisdom, and compassion, made
him an LCAM favorite. He left us with words of hope, encouragement, vision, purpose, and little “nuggets of inspi-
ration” that we will remember for the rest of our lives.

Lunch was followed by two learning sessions from the Disney Institute: Management Disney-Style, and Quality Ser-
vice Disney-Style. The evening ended with the Spirit of Aloha Luau at the Disney Polynesian Resort where we were
presented with a scrumptious dinner, and entertained with a stage show featuring dances originating from the differ-
ent islands of Hawaii. We then headed back to our hotel, where we opened our rooms to a hospitality evening of
wine, snacks, good conversation, and lots of laughter with many members from other chapters. We all had a wonder-
ful time, and made many new friends.

The third day arrived and the battle began with the Open Forum, and Delegate Session. There being nothing on the
agenda up for vote other than the 2006-2007 Budget, these morning sessions were spent entirely discussing the con-
troversial budget. With all the debate over this years budget, It was a surprise to most of us that it passed so easily
with a 2/3 vote. This being the first live parliamentary proceedings I have ever been a part of, I found it very fasci-
nating, exciting, and most often exasperating. Following the Delegate session, the new 2006-2007 Corporate Board
was approved and installed, and we were ready for an energizing lunch.

The Scholarship and Literacy Luncheon began with an enthusiastic speech given by guest speaker Marian Heard,
who encouraged us on the importance of taking care of ourselves; physically, mentally, and spiritually, so we will be
better able to take care of others. We were then introduced to our charming Corporate EWISP winner, Daniel Steck
from the San Antonio chapter, who read his award winning essay, and was presented with an award plaque. The
Reading Rally Corporate Chair, Carolyn Woodmansee, spoke on Reading Rally and introduced us to the “Kids
House”, in Sanford, Florida, and presented us with a slide show on the house. All corporate reading rally books will
be donated to this magnificent center.

Continued on next page




Sorrentino LCAM Report Continued

My last evening ended with another delicious dinner, and entertainment from the “Krazy Keys”, and their dueling
pianos.

In closing, I would like to leave you with a poem recited by Byrd Baggett at one of our luncheons, which I felt really
summed up the point that [ am at in my life right now.

“Come to the edge,” he said.
They said, “We are afraid.”
“Come to the edge,” he said.
They came.

He pushed them...and they flew.

(Guillaume Apollinaire)

I would like to thank the EWI Tampa Bay Chapter and Yale Lift Trucks for making it possible for me to be able to
attend my first Leadership Conference and Annual Meeting, and my first Academy of Learning Module. I have
learned so much, and had such a wonderful experience. I cannot thank you enough.

Thank you to the Govin Family at MarkMaster for selecting me to represent them in such a wonderful organization,
and allowing me the time off to further my education.

And thank you to my EWI sisters who recognized my leadership qualities, invited me to “the edge”, and then gently
pushed me off. Watch me “fly”!

Respectfully yours,
Deborah Sorrentino
|
LCAM 2006 Award Report

Submitted by Recipient: Brenda Enfinger

The day began early for me, 3:15 a.m. I pulled out of my driveway in Tampa at 5 a.m. on a beautiful moonlit morn-
ing. Picked up Deb and headed down Bayshore to pick up Chris. The excitement was contagious and we were pull-
ing into the Contemporary Hotel by 7 a.m. Chris asked how fast [ was driving and I told her not to worry that I was
doing the speed limit. Just like everyone else on I-4 that time of the morning.

The sun was just beginning to rise as we arrived at the Hotel. The valet and bell caps were at our door to magically
whisk us to our rooms. Kim, Terry and Carol were all in the lobby upon our entry and the race called LCAM was
on.

My AOL class was the Annual Alumni Experience — AAE. The Disney Institute was all you can imagine. The
seminar on Organizational Creativity was defined as a collective expression, analysis, and implementation of ideas.
It spoke on opening the space between our “ears”. (Every seminar used Disney Speak as their language of the day).
As Walt Disney said “ The whole thing here is the organization. Whatever we accomplish belongs to our entire
group, a tribute to our combined effort.”

For the AAE grads the Disney Institute included a bus tour of the horticulture center, laundry facility (it was enor-

mous and hot) and a look at the Vista Green recycling center. We arrived at the Magic Kingdom and went on a tour
of underground Disney and then came up for a walk on Main Street.

Continued on next page.




Enfinger LCAM Report Continued

We arrived back at the Contemporary at 4:30 p.m. with just enough time to take my second shower of the day and
head to LCAM Opening Ceremonies. By 6:15 p.m. the button, pins, sticky emblems, key chains, banners and shell
leis from Honolulu were flying. Chapter members from all over the U.S., Canada and the Netherlands were in atten-
dance. Opening Reception was Disney themed, complete with Mickey, Minnie, Donald, Pluto and Goofy. The night
ended with a bang as we watched fireworks explode over Cinderella’s Castle. I can’t begin to tell you how much I
wish you could all experience just this part of LCAM.

Friday mornings Opening Breakfast speaker was Colleen Barrett, President and Corporate Secretary of Southwest
Airlines. Forbes recently honored Colleen as one of the World’s 100 most powerful women. After breakfast we
broke out into the Plenary Session — Organizational Creativity, Disney Style. The best was saved for last with a visit
from “Serena Serengeti”. What a hoot! You would again have to have been there.

The Leader Luncheon honored our 2005-2006 Chapter Presidents. The speaker for the luncheon was Bryd Baggett.
Byrd spoke to our hearts and told everyone to find their “Passion”. His philosophy is to be a CEO, “Chief Entertain-
ment Officer”, to SMILE —and make “Special Magic In Loving Everyone” and “Special Magic in Living Everyday”.
Byrd shared “ no one needs a smile more than someone that has no more smiles to give”.As a leader he said we need
to have the three C's— Care, Concern & Compassion for each other. “If you don’t love people you’ll never lead
them! I could go on forever, but I will make the offer to loan his book and CD to anyone that would like to read and
hear him. He was wonderful. His most loved quote comes from his Mama — whom he loved dearly and lost when
she was 57. Bryd’s Mama said “Flush It & Move On!

The afternoon session Management Disney-Style was a study of the corporate climate of Walt Disney World Resort
and what we can learn from their climate and how to tap into our employee’s full potential. The Quality Service,
Disney-Style helped EWI members learn the key element of a successful work culture that inspire employees with
pride and ownership.

Friday evening was capped off with a luau at the Disney Polynesian Resort and hosted by the Orlando Chapter. The
Spirit of Aloha show was hula magical.

Saturday morning, Open Forum. Oh my - discussion, discussion, discussion!

Delegate Session - Motion, Discussion, Vote; Motion, Discussion, Vote; Motion, Discussion, Vote — Parliamentary
procedure at it’s most frustrating. The 59" Annual meeting of Executive Women International was held and the
votes were counted. Long story short — the budget did carry. The new Corporate Board was approved and duly in-
stalled. Judy Russell is the 2006-07 EWI Corporate President. We can be proud of our delegate, Kim Frey, for voic-
ing a motion to consider a change. And much thanks to Terry Lundquist our Alternate Delegate for the backup and
moral support to Kim.

The Scholarship & Literary Luncheon was motivating and so very inspirational. Speaker Marian Heard, President
and CEO of Oxen Hill Partners spent 30 years with the United Way. After retiring she began her career in leadership
development strategies for individuals, groups, and corporations. The scholarship awards were announced and the
Ist place EWISP winner, Daniel Steck of the San Antonio Chapter was introduced. What a motivated young man.
American’s future is in good hands with student such as Daniel. He attributes much of his drive to his Grandpa and
his story was moving. Over 1600 books were presented to Kids House of Sanford, FLL during the luncheon.

Closing Dinner was themed as a Hollywood “Disney-Style” Award event, complete with red carpet and a “Joan
Trickle” interviewer. As members arrived Joan would ask what their take on EWI was. New Corporate President,
Judy Russell received a special presentation from her Tulsa Oklahoma Chapter and they announced a special gift
from her firm, ONEOK. They are donating the funds, $10,000, to sponsor next years Fellows Scholarship Award.
The evening ended with a presentation by the Houston Chapter, host of LCAM 2007 and the entertainment was by
Krazy Keys, a dueling piano night capper that no one will forget.
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Enfinger LCAM Report Continued

In closing I want you all to know how very much I appreciate the honor of being awarded this gift and promise to
carry forward as a productive member of EWI and representative for my company, Tomlin Tested Staffing.

I hope to see new faces from the Tampa Bay Chapter at LCAM in Houston in September 2007.

Brenda Enfinger
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Community News

September 13, 2006

Terry Lundquist is president
of Executive Women International

The Tampa Bay
Chapter of Executive
Women International
(EWD named Terry
Lundquist President for

i 2006 - 2007.

Lundquist is execu-
tive assistant to the
chairman and CEO of
Walter Industries Inc.
where she has worked since 1996. She is
EWT's fourth president from Walter Indusiries.

She joined EWT in September 2002; most
recently serving as the group's vice presi-
dent; and is the current chair of its business
and education forum and past Chair of
Philanthropy and Reading Rally.

Terry Lundquist

2 ¢ THE TAMPA TRIBUNE + SATURDAY, SEPTEMBER 16, 2006 + SOUTH TAMPA/CENTRAL TAMPA « TBO.com

NEIGHBORS

Executive Women
Installs Leaders
TAMPA — Terry Lindquist

was recently installed as presi-
dent, and Deborah Serrentino
was named vice president and
president-elect of the Tampa
Bay Chapter of Executive
Women International.
Lindquist is executive assis-
tant to the chairman and chief
executive officer of Walter
Industries Inc., where she has
worked since 1996. She has
served as the chapter’s vice
president and as chairwoman

Lindquist Sorrentino
of several projects.

Sorrentino, of MarkMaster
Inc. in Temple Terrace, joined
the women's group in 2001
and her previous roles include
secretary and business career
development program direc-
tor.

The organization was
formed in 1938 for women to
promote their companies,
enhance their development
and participate in community
activities, y

For information, log on to
www.ewi-tampa.com.




Commitiee Updates

Treasurer’s Report - General Operating Account January begining balance $29,595.12, YTD receipts/income $16,164.60 YTD
disbursements/expenses $21,756.93 August ending balance $24,179.39. BCDP January beginning balance $93,415.51 YTD re-
ceipts/income $24,764.11, YTD disbursements/expenses $10,688.91 August ending balance $104,610.71.

Public Relations - Our chapter was in 3 local papers recently announcing the installation of the new officers. 9 members of the
chapter attended LCAM in Orlando this year (K. Frey, T. Lundquist, C. Talone, V. Boyle, D. Leeds, J. Lynch, B. Enfinger, D.
Sorrentino and C. Murnaghan).

Membership - Received application from ATB Furnished Housing. Membership effective October 1. Board approved to post
Performance Management Group (corporate referral)

Program - YTD income on programs thru September business meeting totals $323.73. October meeting will be the Business &
Education Forum on October 25 at Busch Gardens.

Sergeant-at-Arms - Average of 62.4% of the active members attended meeting between October 2005 and September 2006. 2
Firms are without a rep: Florida Aquarium and Hyatt Regency of Tampa. The following firms have missed 6 or more consecu-
tive meetings: Audri & Co., Carey Limo, Florida Aquarium and Hyatt Regency Tampa.

B/C/DP - Reading Rally will be held at The Spring on Thursday October 12, 2006 at 11:30 pm. We will be supplying pizza and
drinks for the students as well as books, book bags and supplies. O. Hess and E. Justo again agreed to shop for the items. The

chapter will be purchasing a computer and HOK will be donating a printer to go with it. The chapter now has $3,100 in the
ASIST fund.

Ways & Means - Membership approved that chapter funds be reviewed in December, and if the $1,221 funds raised over goal
are not required to balance the books for 2006, then at that time these funds are to be transferred to Future Funds (Minaret Sav-

ings Account).

Philanthropy - Continuing to collect used cell phones for The Tampa Bay Crisis Center.

SHARE THE NEWS!

Send submissions for the Chapter Pulse to:

Contact: Kim Frey

Phone:  813-371-5717 Please welcome new
Fax: 813-223-7116 member firm: ATB
E-mail:  kim.frey@hok.com Furnished Housing
represented by Sara
I 9 7 e e e e A e o o A o o o o o o o A e o P Hoppllly
Save the dates NOW!!
LCAM 2007 Houston Texas

September 27-29

LCAM 2008 Palm Springs
California September 18-21
P P Fe Fe A A A fo A Ao A A e A A A A A A o

X X X X Xp X X X X X %
e X X X Xp X X X X 2 X
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T
Tomlin

TESTED STAFFING

September 7. 2006

Kim Frey

Hellmuth, Obata & Kassabaum, Inc.
One Tampa City Center #1800
Tampa, FL 33602

Dear Kin:

Thanks to you and the Board of Directors of EWI for the beautiful flower arrangement to
celebrate our award!

We are still celebrating at Tomlin — and so proud. Had we known that we were going to
receive the award, we would have invited you all to the event. EWI i  big reason
why we were in a position to even be a candidate for the award. The judges for the award
looked at our community involvement and ways that our firm contributes towards the
promotion of women in business. That sounds like the very same mission of EWI.

ve

Our friends at EWI are important to us in many ways. Mostly the friendships we have
made over the years but also the support of many of the members to Tomlin Staffing.
Brenda has really enjoyed being a member and leader of EWI too. It has become part of
our identity!!!

Love to you all and thank you again very, very much.

Sincerely,

Holly Tomlin
President
Tomlin Tested Staffing

RA02 Lsusrel Fair Cir St 101, Tarspa, FL 33
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Tampa Bay Chaptex

Membir Firms
©); ©)

Aon Risk Services

ATB Furnished Housing

Audri & Company

The Bank of Tampa

Busch Gardens/Adventure
Island

Carey Limousine of Tampa
Bay

Carol Jordan, LLC

Catering by the Family

The Florida Aquarium

Hellmuth, Obata &
Kassabaum, Inc. (HOK)

Hyatt Regency Tampa

Levy Awards and Promotional
Products

Mark Master, Inc.

Senior Home Care

Something Special

Tampa Bay Performing Arts
Center

TECO Energy, Inc.

Tomlin Tested Staffing

The University of Tampa

Walter Industries/Jim Walter
Homes, Inc.

WEDU—Florida West Coast
Public Broadcasting, Inc.

Weichert Realtors, Yates &
Associates
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8  Seminoles
- J DaTE OPPONENT

Hoone  at Miami (FL)
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o RICE
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10005 at NC State
1014 at Duke

1021 BOSTON COLL
1028 at Maryland
1104 VIRGINIA
1111 WAKE FOREST
1118 W MICHIGAN
FLORIDA

QPPONENT

DT

0902
0908
0916
0923
09/30
1007
1014
1021
1028
11104
1im
1118
11/25

SOUTHERN MISS j§ 09104 FLORIDA STATE "_

UCF
at Tennessee
KENTUCKY
ALABAMA
Lsu
at Aubum
Open
vs Georga
at Vanderbilt
USC (SC)
W CAROLINA
at Florida State

at Indianapolis
al Washington

NY JETS

Oren

at Houston
at Philadelphia
TENNESSEE
1112 HOUSTON
NY GIANTS

1208 at Miami

INDIANAPOLIS
at Tennessee
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08110
oan?
09724
1001
10008
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1022
10/29
11105
113
1118

at Atlania
CAROLINA
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at New Orleans
CINCINNATI
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at NY Giants
NEW ORLEANS
at Carolina
WASHINGTON
at Dallas
al Pittsburgh
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09/30
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1028
11104
1im
11118
11123

DATE
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FLORIDA A&M
at Louisville
Open
HOUSTON
UNC (NC)
FLORIDA INT'L
at Duke
at Georgia Tech
VIRGINIA TECH
af Maryland
at Virginia
BOSTON COLL

OPPONENT

0907
0917
09724
1001
10/08
1015
1022
10729
1105
1112
1118
11123
1203
1210
1217
12125
1231

at Pittsburgh
BUFFALO
TENNESSEE
at Houston
at New England
at NY Jets
GREEN BAY
OpeN
at Chicago
KANSAS CITY
MINNESOTA
at Detroit
JACKSONVILLE
NEW ENGLAND
al Buffalo
NY JETS
at Indianapolis




